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11. Summary of the new findings of the thesis:

- Proposing a complete model for building a unified recommendation framework based on
Graph Neural Networks (GNNs) to address cold-start, sparse data, and large-scale
deployment.

- Proposing a continuous learning framework for multi-domain recommendation systems,
overcoming bias and catastrophic forgetting.

- Designing a hybrid architecture combining GNNs with Large Language Models (LLMs)
for intelligent conversational recommendation and real-time contextualization.
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